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NAPA COUNTY HEALTH & HUMAN SERVICES AGENCY (HHSA) 
 

RSI DATA ELEMENT 
STUDY OR SERVICE 

SOURCE 
DATE 

HOW OFTEN 
CONDUCTED? 

WHERE REPORTED? 

Importance of feeling 
included in the 
community. 
Opportunities and 
barriers to feeling 
included. 

The 2019 Calistoga 
Community Conversation 
– small group discussion 
in English and Spanish 

November  
2019 

Completed in 
2016 and in 2019. 

Internally and externally: 
Napa County HHSA, 
UpValley Family Centers, 
the Calistoga Joint 
Unified School District, 
and the City of Calistoga 

Identify sense of 
community belonging 
between health 
outcomes and social 
connections 

Learning conversation 
notes – centered around 
the Community Health 
Improvement Plan (CHIP) 
Guide 

?  
Live Healthy Napa 
County 

Respect and Inclusion 
for individuals with 
mental health Issues 

Learning conversation 
notes – Community 
Health Initiatives  

June 30,  
2019 

 Internally 

Respect seen as a 
virtue of being a 
human with value. 
Cultural integration 

Learning Conversation 
notes – Napa County 
Medical Society 

June 30,  
2019 

 RepInternally 

Respect and inclusion 
for the elderly 
population. – 
Importance of being 
accepted by the 
community and 
business community 

Learning Conversation 
notes – Rancho de 
Calistoga mobile home 
park/Older adult 
community 
representative 

August 12, 
 2019 

 : Internally 

Acceptance and 
inclusion of teens and 
teen moms 

Learning conversation 
notes 

August 12, 
 2019 

 
Hero Foundation, LGBTQ 
Connection, NEWS  

Respect and Inclusion 
for students and 
teachers with focus 
on Vaping prevention 

Learning conversation 
notes – Association: 
Mariposa (Bridging 
Brothers, TUPE, NCOE)* 

August 12,  
2019 

 
Red Ribbon Week, Kick 
Butts Day, LAYLA, AVID, 
EOPS, ACE,* Cool School 

Lack of inclusion in 
the community 

Learning conversation 
notes – Teens Connect 
(High School age teens, 
all female) 

August 12,  
2019 

 

 Hero Foundation, LGBTQ 
Connection, On the 
Move, First 5 Napa, 
Rainbow Action Network. 

Respect and Inclusion 
for maternal mental 
health 

Learning conversation 
notes - Mom Squad: 
Provides outreach and 
inclusion activities for 
new moms (and moms 
who have had a loss) with 
the goal of supporting 
maternal mental health  

August 15,  
2019 

 Internally 

• TUPE – Tobacco Use & Prevention Education          * NCOE – Napa County Office of Education 

• AVID – Advancement Via Internal Determination   * EOPS – Extended Opportunity Programs & Services  

• LAYLA  - Leadership Academy: Youth Leaders in Action  *  NEWS - Sexual violence/network for women
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RSI DATA ELEMENT 
STUDY OR SERVICE 

SOURCE 
DATE 

HOW OFTEN 
CONDUCTED? 

WHERE REPORTED? 

Inclusion of Latina 
mothers. Individuals 
who English is a 
second language 

Learning Conversation 
notes – Spanish Speaking 
Moms 

August 16,  
2019 

 
Parent University at 
Snow Elementary School 

Lack of respect, 
inclusion and 
representation  

Learning Conversation 
notes - Suscol Intertribal 
Council 

August 16,  
2019 

 Internally 

Inclusion of Family, 
Single Mothers, 
Undocumented. 

Learning Conversation 
notes - Parent University 
Group (Phillips 
Elementary School), 
Spanish Speaking Moms 

August 30,  
2019 

 

Parent University Group 
(Phillips Elementary 
School), Spanish 
Speaking Moms 

Respect and inclusion 
for women in general 
but especially women 
of color 

Learning Conversation 
notes – Women’s March 
Napa Valley 

August 30,  
2019 

 

Leadership NV, Puertas 
Abiertas, ParentsCAN, 
Innovation Community 
Center, Mentis* 

Respect for the 
elderly community – 
Importance of feeling 
accepted by the 
community 

Learning Conversation 
notes – Abuelitas Group 
(‘Grannies’) 

September 24, 
2019 

 Internally 

Lack of respect by 
businesses to locals 
or homeless 
population 

Learning Conversation 
notes – Innovations 
Community Center 
Participants (adults 
seeking mental health 
support, mostly 
unhoused 

October 2,  
2019 

 

Chamber of Commerce, 
Napa Valley Vintners, 
Legal Support Service 
associations, Mentis 
 

Inclusion of Parents 
and their kids 

Learning Conversation 
notes – CCSI, UVFC, 
Parents Leadership, 
Adelante* 

October 4,  
2019 

 
 CCSI, UVFC, Parents 
Leadership, Adelante 

Lack of respect and 
inclusion for 
individuals with 
disabilities 

Learning Conversation 
notes - ParentsCAN, 
Parents of children with 
disabilities 

October 9,  
2019 

 ParentsCAN 

Mental Health stigma 
Learning Conversation 
notes - Suicide 
Prevention Council 

October 17, 
2019 

 
Suicide Prevention 
Council  

Respect for the 
homeless population 
- Importance of 
“being a part of” the 
community  

Learning Conversation 
notes - Association with 
Napa Opioid Safety 
Coalition, Narcotics 
Anonymous, Heroin 
Anonymous – 12 step 
Program 

October 18, 
2019 

 
Internally and to partner 
organizations 

• CCSI – Calistoga Community Schools Initiative        * UVFC -  UpValley Family Centers 

• Puertas Abiertas – Community Resource Center    *  Mentis – bilingual mental health counseling 

• Suscol Intertribal Council - Intertribal Council for Native Californian people
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RSI DATA ELEMENT 
STUDY OR SERVICE 

SOURCE 
DATE 

HOW OFTEN 
CONDUCTED? 

WHERE REPORTED? 

Respect for 
individuals in 
recovery - 
Importance of feeling 
included in the 
community. 

Learning Conversation 
notes - 12-step/ recovery 
community  

October 25, 
2019 

 Internally 

Inclusion for Children 
Learning Conversation 
notes – Napa Girls Scouts 
Troop leader 

October 25, 
2019 

 

Girl Scouts (troop 
leader), Napa United 
Soccer League (coach), 
Napa Jr. Girls Softball 
League, Alta Heights 
Parents Board FFC, 
Leadership Alta Heights, 
Suscol  
Intertribal Council* 

Respect for Young 
People  

Learning conversation 
notes – Hero Foundation 

October 25, 
2019 

 

Teens Connect (fiscal 
sponsor) partners 
mentors, New Tech High 
School, Sierra Club, Thirst 
(local chapter of 
international 
organization around 
clean water) New Teach 
administration 

Mental Health stigma 
Learning Conversation 
notes – LS (Mental Health 
Professionals) 

October 26, 
2019 

 Internally 

Respect for the 
Climate 

Learning Conversation 
notes – Napa Climate 
Now 

October 27, 
2019 

 

Sierra Club, Napa 
Watershed, Napa 2050, 
Youth vs. Apocalypse, 
Community leaders’ 
Coalition, EECNC, 
Democrats of Napa 
Valley, Center for 
Biological Diversity, 
League of Women 
Voters, Napa Green, 
Free350.org 

• Suscol Council – Intertribal Council for Native Californian people 

• EECNC – Environmental Education Council of Napa County
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RSI DATA ELEMENT 
STUDY OR SERVICE 

SOURCE 
DATE 

HOW OFTEN 
CONDUCTED? 

WHERE REPORTED? 

Inclusiveness of 
Language, Culture, 
different ages and for 
the community and 
the environment 

Learning Conversation 
notes – Napa Valley 
CanDo 

October 29, 
2019 

 

 Food Bank, RCD, 
Waterways Keepers, Give 
Guide, Food bank 
Garden.* 

Care about 
feeling included and 
accepted into the 
community 

Learning Conversation 
notes - Suicide 
Prevention Council, 
LGBTQ (Unity Napa) 

November 13, 
2019 

 Unity Napa 

Respect and Inclusion 
– Family, Culture, 
Youth, Language 

Learning Conversation 
notes – Legacy Youth 
Project (High School age 
Youth) 

November 21, 
2019 

 
 Legacy Youth Project 
(High School age youth) 
 

Respect for Youth, 
Parents, Culture, 
Language 

Learning Conversation 
notes – High School age 
youth 

November 22, 
2019 

 Involved high schools 

Respect for diverse 
cultures in regards to 
housing affordability 

Learning Conversation 
notes – Mid Pen Housing 
– American Canyon  

December 20, 
2019 

 
Mid Pen Housing – 
American Canyon 

Lack of inclusion and 
respect at school by 
teachers or other 
students for students 
of color. 
Feeling of acceptance 
and respect by some 
teachers and 
students. 

Learning Conversation 
notes - LAYLA Academy: 
Youth Leaders in Action 
(18 High School Seniors) 

November 2, 
2021 

 
Internally to LAYLA and 
involved high schools 

• Waterways keepers -  river trash pick-up started by Can Do but handed over when a group adopted the action 

• RCD – Resource Conservation District 

• Give Guide - manages with 40-50 other CBOs to help educate public of donations and volunteer opportunities 

• Food Bank garden - provides fresh produce to Food Bank twice weekly 

• Unity Napa -  Church in Napa 

• LAYLA Academy - Leadership Academy: Youth Leaders in Action (LAYLA)  
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COMMUNITY HEALTH INITIATIVE 
 

RSI DATA ELEMENT 
STUDY OR SERVICE 

SOURCE 
DATE 

HOW OFTEN 
CONDUCTED? 

WHERE REPORTED? 

Evaluation Indicators 
for Respect & Social 
Inclusion from 
Surveys conducted 
with some COVID 
impact regarding 
respect & inclusion 
related to health 
insurance access and 
use in last 2 report 
cycles 

Community Health 
Initiative Napa County 
Evaluation Indicators: 
March 2020 (12 Months 
July 2018 – June 2019) 

March  
2020 

Annual 

Reported to: Internally 
and to Partners 

Community Health 
Initiative Napa County 
Evaluation Indicators: 
March 2020 (6 Months 
July – December 2019) 

March  
2020 

Six months 

Community Health 
Initiative Napa County 
Evaluation Indicators: 
September 2021 (12 
Months January – 
December 2020) 

September  
2021 

Annual 

Community Health 
Initiative Napa County 
Evaluation Indicators: 
September 2021 (6 
Months January – June 
2021) 

September  
2021 

Six months 

 
First Napa 5 
 

RSI DATA ELEMENT 
STUDY OR SERVICE 

SOURCE 
DATE 

HOW OFTEN 
CONDUCTED? 

WHERE REPORTED? 

Inclusion – Families 
want to be seen  

LGBTQ – Parent 
Empowerment  

Ongoing efforts 

Listening session 
& Human-
Centered Design 
Sprints (Stanford 
University & D 
School):  
Led with LGBTQ 
community and 
moved to creation 
of other sprints 

Reported to: Internally 
and to Partners 

Increase of Respect 
and Inclusion of 
disenfranchised 
communities 

Rainbow Family League  

Inclusion of diverse 
families 

Rainbow Play Dates 

Inclusion of books on 
diversity for children 

Rainbow Little Libraries 
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COPE Family Center  
 

RSI DATA ELEMENT 
STUDY OR SERVICE 

SOURCE 
DATE 

HOW OFTEN 
CONDUCTED? 

WHERE REPORTED? 

Race/ ethnicity -
demographic 
information 

Intake process for all new 
clients 

Ongoing 

Ongoing Internal and funders 

Sexual Orientation – 
demographic 
information 

Intake process for all new 
clients 

Ongoing Internal and funders 

Languages spoken at 
home – demographic 
information 

Intake process for all new 
clients 

Ongoing Internal and funders 

Mental health in 
disasters, 
marginalized parents 

DSS team empathic 
interviews 

Once Internal, DSS Program 

Social support and 
feeling cared for 

HFPI Annually Internal and funders 

Respect & Social 
Inclusion maps 

Asset maps Once Internal 

Diversity/ Inclusion Staff surveys Annually Internal 

Respect & Social 
Inclusion - interviews 

Case Managers empathic 
interviews 

Once Internal 

Respect & Social 
Inclusion - interview 

Zack from UpValley 
empathic interview 

Once Internal to UpValley 

Respect & Social 
Inclusion-survey 

Home visiting survey Annually Internal 

FFN - interview 
FFN DSS empathic 
interviews 

Once Internal 

Census empathy 
interviews – feeling 
included and counted 
in the community 

First 5 Napa Once Internal 

Vaccine access and 
equity – you/we all 
matter 

Community Health 
Initiatives 

Once 

Shared with 
collaborative and 
community/ immunity 
committee  

• DSS = Designing for Social Systems  

• FFN DSS = Family, Friends, and Neighbors Designing for Social Systems team 

• HFPI = Health Families Parenting Inventory  


